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CILTHK Annual General Meeting 2020

Enterprise Award
Kerry Logistics
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SME Award

(from left to right) Mr David Beaves, Honorary Legal Advisor; Mr Joseph Tsui, Honorary Secretary; Dr Venus 
Lun, President; Ms Carolina Yip, Honorary Treasurer; Miss Mabel Yeung; representing Honorary Legal Auditor 
(Ronald H.T. Lee & Co)

Special arrangements were in place in holding 
the Institute’s Annual General Meeting 2020 
under COVID-19.  It was smoothly held on 
Thursday, 17 September 2020 at “The 
Salisbury” – YMCA of Hong Kong with 
participation of 26 members and 7 guests.  All 
resolutions on the agenda were adopted.

In concluding the 2-year presidential term, Dr 
Venus Lun expressed her heartfelt thanks to 
corporates/organisations for the undaunted 
support to the Institute’s activities.  The 
tremendous support given by the Council 
Members and committee members that the 
Institute had gone through an unordinary two 
years in the session 2018-2020.

Election of Members for the Council 2020-2022
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At the 1st Council Meeting held on 13 October 2020, the 
Chairpersons of the Council Committees for the session 
2020-2022 have been appointed:
Standing Committee Ir Dr Vincent P FONG, FCILT
Administration Committee Mr Joseph CF TSUI, FCILT
Education & Training Committee Dr Peter CC WONG, FCILT
Finance Committee Ms Carolina LC YIP, FCILT
Gala Dinner Organising Committee Hon Frankie CM YICK, FCILT

Logistics Policy Committee Mr Keno TY CHEUNG, FCILT
Membership Committee Mr Kong-yui LEUNG, FCILT
Next Generation Committee Mr Alex PY CHAN, FCILT
Professional Activities Committee Ms Anna YH HONG, FCILT
Publication Committee Ir Dr David CS HO, FCILT
Quality Assurance Committee Prof Anthony GO YEH, FCILT
Transport Policy Committee Mr Sam MS CHOW, FCILT
Women in Logistics & Transport, HK Ms Vicky WM KOO, FCILT

CILT Award 2020 – “Service Excellence”

Mr William Ma, Group Managing 
Director of Kerry Logistics, received 
the CILT Enterprise Award 2020 
from Dr Venus Lun, President

Mr Rem Tai, Executie Director of Janco 
Global Logistics, received the CILT 
SME Award 2020 from Dr Venus Lun, 
President

CILTHK President 
Award 2020
Mr Sunny Ho has been serving the 
CILTHK Council and various 
committees since 2002, was the 
former President in 2014-2016 and 
has been CILT International Vice 
President since 2016.  Given his 
extensive knowledge and 
experience, contribution to the 
industry, the Institute and the 
community, Mr Ho is deserving for the 
honour.

Mr Sunny Ho was presented with the Institute 
diamond collar pin from Dr Venus Lun

Welcome New FCILT
Our warm welcome to all the 
newly elected members and 
our sincere congratulations to 
those who have successfully 
become Chartered Fellow 
(FCILT) and Chartered 
Member (CMILT).

Mr Jacka Ho, FCILT, General 
Manager of South China Towing 
Co Ltd, was presented with the 
Fellowship Certificate at the 
AGM.

The Institute is pleased to announce the winners are:
CILT Enterprise Award: Kerry Logistics Network Ltd
CILT SME Award: Janco Global Logistics Ltd

CILTHK introduced the first and unique TLA Award (former 
name of the CILT Award) in 2004 to recognise and applaud 
innovative and superb transport and logistics companies and 
organisations in Hong Kong and now the Award has become a 
benchmark for service excellence and has been widely 
recognised by the industry.  Once again, we express our sincere 
congratulations to both winning companies of the year.  Sharing 
sessions will be arranged in near future, please stay turned to 
Institute’s update.

At the closing of the 
AGM, Ir Dr Vincent 
Fong, Incoming 
P r e s i d e n t , 
represented the 
Council and Institute in 
presenting a souvenir 
to Dr Venus Lun in 
appreciating for her 
leadership during her presidency in the last two years, 
2018-2020.

The Institute would like to convey our sincere appreciations 
to both Mr David Beaves and Mr Ronald Lee for their 
support in providing legal and accounting services 
respectively on an honorary basis.  Mr Beaves and Ronald 
H.T. Lee & Co have been re-appointed as the Honorary 
Legal Advisor (2020-2022) and Honorary Auditor for the 
financial year ended 31 December 2020 respectively.  

The full CILTHK Annual report 2019/2020 is downloadable 
at the Institute website through member login.
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Suggestions on Logistics and Transport for the Policy Address 2020

Since the outbreak of the COVID-19 in January, the epidemic 
has spread globally, causing economic activities into a halt and 
global supply chains being affected.  Hong Kong as an 
important transit port in the region, stakeholders in the logistics 
industry: supply chain, transportation including land, sea & air, 
freight forwarding and warehousing, have all been severely 
impacted.

Although relief measures have been introduced by the HKSAR 
Government in past months and some do help reduce the 
financial burden of logistics operators, more relief measurers 
are needed under the current difficult times. Hence, 12 local 
professional bodies in freight forwarding, transport and logistics 
joined the Press Conference called by Honourable Frankie Yick, 
Legislative Councillor for the Transport Functional 

Constituency, on 13 August 2020 in appealing for further 
government relief measures under the Anti-Epidemic Fund 3.0.
1. Provide 2-month rental and management fee allowance;
2. Extension of the existing waiver/reduction on government 

fees/charges for 6 months;
3. Extension of the arrangement for interest repayment and 

non-repayment of principal for 6 months;
4. Extension of the six-month Employment Support Scheme, 

and the inclusion of employees over 65 years of age who do 
not have an MPF account;

5. Release of the Anti-Epidemic Fund 3.0 as soon as possible, 
and the former financial subsidies will be continued and to 
ensure subsidisation to industry sectors which have been 
missed in the previous two rounds of epidemic fund can be 
dealt with first.

Press Release:
https://www.cilt.org.hk/en-US/News/Detail.aspx?id=37 

After due consultation from more than thirty (30) leading and 
sizeable companies in logistics and transport in Hong Kong and 
also other professional members in the Industry, the Institute as 
a learned and leading professional Institution furnished our 
suggestions on the 2020 Policy Address in relation to logistics 
and transport for the consideration of the Chief Executive.

Our suggestions for 2020 Policy Address on transport cover four 
main areas, they are:-
1. Comprehensive Transport Study;
2. Encouragement on the use of public transport;
3. Environmental sustainability and road safety;
4. Immediate measures for tackling traffic congestion.

While our suggestions for 2020 Policy Address on logistics 
cover another four main areas, they are:-
1. Greater Bay Area;
2. Leading initiatives for development of logistics;
3. Talent management;
4. Relief measures against impacts from Covid-19.  

Full copy of the submission can be found at: 
https://www.cilt.org.hk/en-us/Publication/file.aspx?id=319 

Press Conference on Appealing with the Government for Relief Measures under 
Anti-Epidemic Fund 3.0



The Chartered Institute of Logistics and Transport

4

Logistics Policy Committee & Transport Policy Committee

CILT Hong Kong responded to the call from Dato’ Ts Abd 
Radzak Abd Malek, our International President, to carry out 
local research and build up a local response to a series of 
questions relating to the COVID-19 crisis.  The below two 
papers have been published.
 Impact of COVID-19 on Hong Kong’s Logistics 

Industry, CILT COVID-19 Bulletin 07 published on 15 July 
2020

 https://www.cilt.org.hk/en-us/Publication/file.aspx?id=316 

 The disruption of supply chains and the reduced cargo 
demands exacerbated by national lockdowns on the one 
hand, and the persistent increase in logistics costs due to 
fluctuating air and sea carriage capacities on the other have 
badly hurt the bottom line of all enterprises, and precipitated 
liquidity problems to many.  Only a few industry sectors 
have been weathering the storm better than others.

 Many logistics practitioners in Hong Kong will re-position 
themselves to exploit the opportunities emanated from the 
anticipated changes in supply chains in the post-COVID-19 
world.  On the demand side, there will be new logistics 
opportunities for the S.E. Asia and S. Asia markets where 
partnership with the local people can provide cost-effective 
end-to-end service deliverables.  On the supply side, 
synergetic co-operation with industries in the 
Guangdong-Hong Kong-Macau Greater Bay Area, 
supported by technologies like Block Chain and robotics, 
will help improve process efficiency, save cost and 
ultimately enhance customer experience and business 
sustainability.

 Impact of COVID-19 on Hong Kong’s Transport, 
published on 25 September 2020 CILT COVID-19 Bulletin 08

 https://www.cilt.org.hk/en-us/Publication/file.aspx?id=318 

 This report briefly mentions the traffic and transport 
situation and the responses of our industry in meeting the 
COVID-19 challen ge in the first half of the year.  Both traffic 
flow at checkpoints and patronage dropped severely.  The 
local and cross harbour traffic at checkpoints showed in the 
critical months of February to April reduced by about 
14-22%, while that for the Lantau Link and the cross 
boundary points were reduced by 36-62%.  On the public 
transport side, the average daily public transport 
passengers in the first five months of 2019 was 13 million.  
However, for the corresponding period in 2020, the figure 
was only 8.6 million, representing a drop of about 34%.

 Measures taken by the transport operators to counter 
against the adverse impact brought by the COVID-19 
include:

 • Adjustments to service operations
 • Cost saving measures
 • Stringent hygiene and sanitisation measures
 • Measures taken to regain passenger confidence
 • Participation in research study, e.g. “Future of Mobility 

post-COVID”, “Low-Carbon Transport, Individual 
Wellbeing & Planetary Health in the Era of Smart Cities 
& New Mobilities”

In the concluding paragraphs of the paper, areas which the 
transport market need to be given more thoughts were 
listed.
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Kerry Logistics has been in the market since 1981, expanded 
into 58 countries and territories over the years, all the while 

Kerry Logistics Network – Driving Service Excellence
Kerry Logistics Network Limited (‘Kerry Logistics’), a Hong 
Kong-headquartered, global 3PL, has been utilising 
technological innovations to assist multinational 
corporations and international brands in building 
their competitive edge through its trusted and 
innovative industry-specific solutions.  It has 
been persistently embracing technology to 
digitalise the supply chain and enhance rate 
visibility, booking placement and track-and-trace 
capabilities. 

“At Kerry Logistics, we regard service quality as one of the key 
competitive advantages of our businesses and integrate it in our 

day-to-day operations.  We address 
the specific business needs of our 
customers by offering high-quality, 
cost-effective supply chain solutions 
which leverage on our wide range of 
industry experience,” said William Ma, 
Group Managing Director of Kerry 
Logistics. 

Innovations Boost Efficiency and Accuracy
Kerry Logistics prides itself on its innovative “Put-to-Light” 
system, which is a fast, high-quality order sortation solution with 
enhanced design features and functionality that has yielded 
positive results.  The newly introduced eTag system is another 
highlight, which monitors and tracks inbound and outbound 
shipment, further streamlining warehouse operations. eTag is 
an IoT (Internet of Things) label containing up-to-date 
information of a bulk batch of cargo including SKU, item 
description, temperature type, Unit of Measurement (UOM), 
picking status and put-to-light barcode.  The implementation of 
eTags with integrated NFC technology provides enhanced 
interactivity in data transfer 
and allows flexible, quick, 
precise and customer-  
driven access to 
information by simply 
scanning with mobile 
devices. 

For back-end support, the 
Advance Data Analytics Platform artificial intelligence 
programme has been installed for data gathering, data 
cleansing, data integrity maintenance and report configuration 
for existing data.  The programme uses existing data for 
predictive modelling to perform agile and flexible problem 
solving in urgent situations as well as long term strategic 
planning.  “The innovative systems we have implemented,” said 
William Ma, “help us stay well ahead of market trends to take 
hold of future opportunities and minimise risks.”

From Hong Kong to Global

As a leading logistics service provider in Asia, Kerry Logistics 
puts safety as its priority. Strict regulatory compliance on goods 
transport, handling and warehousing are expected, managed 
and monitored.  The company works closely with a wide 
spectrum of suppliers such as airlines, shipping companies and 
landlords of leased logistics facilities to support its strong 
distribution network.  It builds a collaborative and mutually 
beneficial relationship with its suppliers, exerts positive 
influence on and converses with them to share knowledge and 
experience on good industry practices and exchange ideas to 
improve the overall sustainability of its supply chain 
performance. 

reinforcing Hong Kong’s unique position as a premier regional 
logistics hub.  It offers a broad range of supply chain solutions 
from integrated logistics, international freight forwarding, 
industrial project logistics, to cross-border e-commerce, 
last-mile fulfilment and infrastructure investment. 

In the global ranking 
published by Armstrong 
& Associates, Inc. for 
2020, Kerry Logistics 
was tenth among the 
Top 25 Global Freight 
Forwarders.  Besides, 
in the global ranking 
published by Transport 
Topics and Armstrong & Associates, Inc. for 2020, Kerry 
Logistics places fifteenth among the Top 50 Airfreight 
Forwarders and sixth among the Top 50 Ocean Freight 
Forwarders.

Achieving Sustainable Development Goals



The Chartered Institute of Logistics and Transport
CILT SME Award 2020

6

Customer Focus
In the focus of all operations 
are our customer and the 
everlasting question how to 
deliver best-in-class 
efficiency and providing 
highest level of accuracy servicing our customers.  In order to 
meet customers’ requirements, Janco helps them to review and 
re-design their supply chain to best fit their actual needs. 

Evolution and Change of Logistics Landscape
Whereas in the past, 100% of all orders from suppliers were 
only shipped as full container loads resulting in high storage 
cost at destination due to slow or no stock turn, around 20 years 
ago, a global trend demanding for smaller MOQ’s (minimum 
order quantities) from manufacturers 
led to consolidation business.  Some 
also refer to a Supply Chain 
Transformation removing the 
sourcing company (via Direct 
Sourcing), the Destination 
Distribution Centre, “DC”, (by shifting 
the entire operation to the origin as a 
Regional DC and Retail Store (via online presence only).  
Winners of this evolution are platforms, parcel operators and 
the consumers. Become either of them to stay relevant.

Janco Global Logistics, founded in the year of 1990 by Mr 
Clarence Cheng, is headquartered in Hong Kong and started 
as an International Freight Forwarder, which to date, has over 
30 years of experience in the industry.  24/7/365 Janco is 
striving for excellence in providing services with quality, value 
and flexibility to our clients and cater as much needs of clients 
as possible.

In addition to freight forwarding, Janco is very experienced in 
providing logistics and supply chain solutions; including but not 
limited to: Inventory Management, Distribution and 
E-Commerce Order Fulfilment (including China Cross-Border) 
for Skincare, Healthcare and Pharmaceutical (including OTC 
and registered items), Cosmetics, Electronics, Apparels and 
Fast-Moving Consumer Goods with self-operating 300,000 
sq.ft. warehouse facilities in Hong Kong, Janco’s flagship 
warehouse, which is located in New Territories, also features a 
20,000 sq.ft. temperature-controlled and humidity-controlled 
area.

Fellow subsidiaries include Janco Logistics, Janco Ecommerce 
Solutions, Janco Express and Janco Health enabling Janco 
Global Logistics to offer a wide product portfolio to their 
customers. 

Evolution and Change of Retail Landscape
With the change of retail from brick and mortar to online 
presence, the rules of engagement changed and market entry 
barriers were reduced/removed.  Consumer’s position is 
stronger than ever before and retail market changed from a 
push model to a pull model with the value chain starting with the 
consumers.  Traditional retail with many shops in many 
countries vs. online shop without physical location shipping to 
many countries 24/7/365 not limited to opening hours or time 
zones.

Direct to consumer 
Ecommerce Parcel Solution
With evolution of retail landscape 
(from retail stores to online stores) 
and technology (from 1G to 5G) 
and related change of consumer 
behaviour, expectations from consumers towards retailers for 
faster delivery times changed the playing field completely.  
Direct sourcing of Retailer plus Cross-Border 
Direct-to-Consumer Parcel Solution is the latest step in retail 
and logistics evolution.  Janco is a leading provider of 
Direct-to-Consumer Parcel Solution offering this service to 
direct customer and logistics companies alike. 

Partnership/Synergies
Offering our services to direct customers is always the focus – 
in Janco we also believe that long-term growth and 
sustainability can only be achieved through synergies and 
partnership.  There is no point for all parties fighting one plot of 
land.  Instead, multiple parties (investors, land owners, 
technology companies and 3PLs) should come together to 
focus on each of their own core competencies and to create on 
unit; the result would be High Tech Logistics Operation with 
Long-term Sustainability.

CSR and Sustainability
Janco Global Logistics is a member of Janco Holdings Limited, 
a publicly listed company on the Hong Kong Stock Exchange 
(stock code: 8035).  Being part of a publicly listed company, 
Janco Global Logistics also follows the group’s guideline on 
corporate social responsibility aims and efforts.  To further 
strengthen Janco’s position towards sustainability, Janco joined 
Hong Kong’s Green Council.  In an effort to streamline 
purchases within the company, Janco changed its procurement 
strategy from decentralised to a centralised – not only resulting 
in greater savings but also in long-term sustainability through 
thorough supplier selection process.

www.jancofreight.com
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It looked at examples of the disruption which COVID-19 has 
caused in the maritime industry, affecting supply, demand, 
people and processes.  Ms Joanne Waters led the participants 
looking at issues arising from delay and means of mitigating 
delay in future shipments

Webinar Series: COVID-19: Impact on Logistics and Practical Responses
The COVID-19 outbreak is a global public health crisis which has been threatening the global economy.  A team of legal experts from 
international law firm Holman Fenwick Willan (HFW) conducted a webinar series to discuss with participants the liability issues that 
arise when doing business in the maritime transport and aviation sectors, as well as sale contracts.  The following four sessions were 
held from June to September.

Session I: Issues arising in Maritime 
Transport, 8 June 2020
Speaker: Ms Joanne Waters, Senior Associate, HFW

It discussed the challenges that had been created for the air 
freight industry as a result of COVID-19.  From reduced 
capacity to significant demand increase for particular types of 
cargo on certain routes, this session assessed the changing risk 
and regulatory framework and considered what steps entities 
needed to take in their commercial contracts to protect 
themselves in a post-COVID-19 world.

Session II: Issues arising in Aviation, 
22 June 2020
Speaker: Mr James Jordon, Senior Associate, HFW

It focused on the most common issues arising out of COVID-19 
within the context of commodity sales contracts, particularly 
force majeure.  Ms Suzanne Meiklejohn shared some real life 
cases to elaborate how they have been helping their clients and 
in which cases taking account of some of the knock-on effects 
of the COVID-19, such as counterparty defaults, and offer 
practical tips for navigating these ongoing issues.

Session IlI: Issues arising in Sale 
Contracts, 20 July 2020
Speaker: Ms Suzanne Meiklejohn Senior Associate, HFW

Session IV: HWF’s Impact Model for 
Logistics, 21 September 2020
Speakers: Mr Craig Neame, Head of Logistics Department, 
HFW; and Ms Joanne Waters, Senior Associate, HFW

HFW’s market-leading logistics team, led by Craig Neame, has 
developed a “Coronavirus Impact Model” which aims to map out 
the potential impact of the virus on businesses in the shipping 
and logistics industries.  The Impact Model is the result of a 
series of internal HFW workshops and extensive discussions 
with senior key stakeholders across these sectors.  It aims to 
highlight some of the potential risk and impacts that might arise 
in the four dimensions of a company’s business and acts as a 
tool to help businesses develop risk management strategies 
and solutions. In the 
last session, Craig and 
Joanne presented the 
model and 
demonstrated how it 
could be used to assist 
businesses to identify 
risk and build resilience 
for the new normal.
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This new Seminar Series 2020-2021 is themed as ‘Smart Cities, 
Smart Mobility’.  In this series, five sessions will be held in 
quarterly basis from September 2020 – September 2021. 
Practitioners and academics in the transport and logistics 
industry will be invited to share their knowledge, experience and 

Webinar Series 2020-2021: Smart Cities, Smart Mobility

Session I: How do we make Hong Kong a Smart Cities? 8 September 2020

The first Session was delivered online by Dr C.H. Cheng on 8 September.  Six pillar 
approach including smart mobility, smart living, smart environment, smart people, 
smart government, and smart economy has been adopted in building a smarter city 
in Hong Kong.. Despite of diverse settings and applications, technologies are the 
indispensable foundation for developing and implementing a smarter city.  Dr Cheng 
discussed some selected technologies for smart city developed by Logistics and 
Supply Chain MultiTech R&D Centre.  The illustrated example technologies 
spanned from sensing devices from video cams and from AI to systems.  Realistic 
cases were also outlined to demonstrate the applicability of these technologies.

insights on how smart mobility drives the city future and its 
latest development.  The series is sponsored by The Hong 
Kong School of Motoring Limited, Logistics & Supply Chain 
MultiTech R&D Centre Limited, MTR Corporation Limited and 
New World First Bus Services Limited / Citybus Limited.
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Bachelor of Business Administration (Honours) in Supply Chain Management (BBA-SCM) 
[Full Exemption for CILTHK PQE]

Quality Assurance Committee

The Institute introduced the programme accreditation system in 
early 1990.  Currently, there are 27 CILT/CILTHK accredited 
programmes delivered by local universities and tertiary level 
institutions.  In the latest research, the total numbers of students 
undertaking various accredited programmes are 2,533 in which 
new admission in 2019/2020 were 1,345.

To enhance better communication between CILTHK and 
academic institutions, the Quality Assurance Committee hosted 
an online session with all programme leaders of CILT/CILTHK 
accredited programmes on 22 August 2020.  

The latest Institute update and the new CILTHK Promotional 
Video (https://www.cilt.org.hk/en-us/News/Detail.aspx?id=39) 
were introduced.  Also, an online application for Free Student 
Membership is now available in the Institute’s new website.  
With the support from programme directors and leaders, over 
170 new Student/Affiliate membership applications have been 
received in September 2020. 

The Department of Supply Chain and Information Management 
at the Hang Seng University of Hong Kong has been 
established since 2010 to offer high-quality programmes for 
local and global development in information technology 
innovations, business logistics, and aviation management.  The 
BBA-SCM Programme aims to provide students with 
comprehensive and professional training in Supply Chain 
Management (SCM).

Within the Programme, two study streams: the Business 
Logistics stream and Air Transport stream, are established.  
Students will learn specialised knowledge and skills in Supply 
Chain and Logistics Management to pursue professional career 
development.  In addition, with a strong association with 
professional bodies and businesses, our students will keep 
abreast of the latest industry development.  Through 
participating in internships, students gain real-life working 
experiences, better understand the industry, and apply their 
knowledge to the workplace.

Online Exchange with Programme Directors and Leaders

We are pleased to offer current students or fresh graduates the 
exclusive ‘50% Discount Scheme for Affiliate Membership’.  
During the first two years of CILTHK Affiliate Membership 
(2020/2021-2021/2022), applicants are eligible to enjoy a 50% 
discount on the prevailing rate of annual fee. 

Application Form for Individual Membership is downloadable at 
CILTHK website (https://www.cilt.org.hk)

• Full-time students (aged 24 or below) undertaking CILTHK 
accredited programmes are eligible

• A total free Student Membership for upto 4 consecutive 
years

• Application can be submitted via the Online Registration 
Form at the CILTHK website or by completing the 
Application Form for Student Membership (downloadable at 
CILTHK website).

Membership Incentive Scheme for 
Affiliate/Fresh Graduate

CILTHK Free Student Membership
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The 4th WiLAT China Forum was held in Tong Shan on 14 
September 2020.  Due to COVID-19, all international delegates 
attended the event online.  Ms Vicky Koo, Deputy WiLAT Global 

Chairperson & Ms Carmen Lee, East Asia Region WiLAT Global 
Vice Chairperson were invited to co-organise and MC for the 
forum in English and Mandarin.  Dr Dorothy Chan was invited to 

give a speech on “Post COVID Opportunities for 
Women”.  To break the language barrier, WiLAT China 
initiated a “WiLAT Hand Song” for WiLAT members to 
participate globally.  To facilitate the smooth delivery of 
the online content, all agenda items were filmed in 
advance.  Special thanks to Dr Dorothy Chan’s 
sponsorship of the professional filming crew and venue 
arrangement for the filming.

4th WiLAT China Forum in Tong Shan

To express our appreciation to the sponsors and supporters of WiLAT Hong Kong in 
the turbulence time of COVID-19, WiLAT Hong Kong sourced and distributed 
reusable Light Fresh Self-cleaning Nano Mask for distribution to our key sponsors 
and supporters’ front-line staff.  Positive feedback on the nano mask, both in design 
and its function, were received from many of the recipients.  This COVID care 
program is demonstrating our support of sustainability and keeping WiLAT’s 
engagement with our industry.

WiLAT COVID Care program – Nano Mask Distribution

Sponsor’s photo from MTRC 
Tony Li, Operations Director 

Sponsor’s photo from HK Tramway
Cyril Aubin, Managing Director 

Sponsor’s photo from Turbojet  
Anna Hong, Operations Controller, Transportation
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https://www.wilat.org/wilat-chat-on-covid-19
26 March Impact on human behaviour and society
2 April Coping strategies for the home bound
9 April Technology enables social distancing
23 April Farm to store logistics impact
30 April PPE and hygiene best practices
21 May Passenger Transport for a Safe Return
28 May Reopening of Airports
4 June Reopening of Maritime and Ports

Passing the Baton
Dr Dorothy Chan has passed the baton of WiLAT Global 
Chairperson to Ms Gayani de Alwis on 28 June 2020.  During 
her term, she has demonstrated leadership to solidify the WiLAT 

Global structure.  Established 
best practices for WiLAT 
Steering Committee and held 
bi-monthly meetings; set the 
procedure for new WiLAT 
formation; organised WiLAT 

in The Box; and pathed a road for growth in the coming years.  
She has actively communicated the updates of WiLAT Global in 
the WiLAT website (www.wilat.org).  On the lighter side of her 
contribution, she has initiated a home cooking page in our 
website to encourage work and life balance.

We salute to Dorothy’s persistent effort to develop WiLAT 
around the world.  We are glad that she has accepted the 
invitation to opt-in WiLAT Steering Committee; and Honorary 
Chairperson of WiLAT China effective 1 July 2020.

WiLAT Online Chat Series
To encourage optimism and keeping WiLAT members enriched during this 
COVID time, WiLAT launched a series of online chat sessions from 26 March to 
4 June.  Prominent speakers were invited to give speeches with well conducted 
discussions.  The topics covered with dates are as follows.  Other series of online 
chats were hosted by other WiLAT chapters on “Post COVID19 Recoveries” 
afterward and WiLAT HK has actively participated too.  Notes prepared by Dr 
Dorothy Chan for all chat sessions can be found in the WiLAT website.



The Chartered Institute of Logistics and Transport
Young Professionals Committee

We were pleased to invite Ir Dr David Ho Chi-shing, FCILT, JP, Group 
General Manager, Hong Kong Ferry (Holdings) Company Limited as 
our guest of honour for the sharing session.  David is the Chairman of 
Vocational Training Council's Transport and Logistics Training Board.  
David has shared his vast experiences and challenges on how the 
Hong Kong shipping industry is coping with the COVID-19 pandemic.  
With his deep and comprehensive knowledge on shipping industry, 
David also shared his insight in relation to Hong Kong transportation 
policy.  Over the years, David has been successfully transforming his 
profession from shipping industry, ferry and shipyard operation to 
property development and investment, quite a reflection of Hong 
Kong’s development.  David’s appointment of directorship in one of the 
world’s renowned international marine insurance clubs specialising in 
small craft and fast ferries is a recognition of his professionalism and 
influence in the industry, and he is the only Chinese in the Board.  The 
exchanged opinions and ideas throughout the sharing session were 
interesting and useful as career pointers

YPC’s HR Sharing Session, 1 June 2020
YPC organised an online HR Sharing Session via 
ZOOM on 1 June 2020.  We were pleased to have 2 
guest speakers, Ms Ann Wong, HR Manager of Shun 
Tak-China Travel Ship Management Limited (TurboJET) 
and Mr Bun Chan, Director of BUNC Decorative 
Production to share with the young members and 
students.  In the Sharing Session, Ann shared lots of tips 
on job application, such as how to write the cover letters 
and various interview skills.  Bun gave advice to the 
students how to get better preparation before an 
interview.  Participants appreciated the sharings from 
the guests and expressed that the skills they learned 
during the Sharing Session were very useful in their job 
hunting journey.

Monthly Dinner with Industry Leader, 30 June 2020
We were pleased to have invited Hon Frankie Yick, FCILT, Member of 
Legislative Council as our guest of honour for the YPC Dinner with 
Leaders on 30 June 2020.  Mr Yick is the representative for the 
Transport functional constituency in the Legislative Council.  Mr Yick 
shared his views and the difficulties of Hong Kong transport during 
COVID-19, new era of transport development in Hong Kong, as well as 
Hong Kong’s public transport facilitation policy.  During the dinner, 
young members exchanged and shared their opinions regarding the 
future development of Hong Kong public transport with Mr Yick.

(from left to right on the 1st row) 
Ir Dr Vincent Fong,Hon Frankie Yick, Ms Anna Hong

Industry Leader Sharing with Ir Dr David Ho, 28 September 2020

(from left to right) Ms Alice Yip; Ir Dr David Ho, 
Ms Anna Hong, Mr Keno Cheung
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Brand New CILTHK Website (https://www.cilt.org.hk) is Launched!
CILTHK new website is loaded with more new features, more power, versatility and more users friendly.  The new website comes 
with several major enhancements such as events management, CPD records, etc. that will definitely save you time and much 
convenient in looking up information than earlier versions.

When the new website is browsed on smartphone, iPad, Tablet, etc., the display of the content in the new website will be 
automatically changed to new orientation.  Please scroll down the screen on your device for accessing these latest update.

Here are some of the new features we‘ve added to the new website – let’s take a closer look.

Member’s Log-in
The former provision of the CILTHK Username and Password for accessing the exclusive Member’s Corner will not be applicable 
anymore.  The new Username for logging in is the personal email you have provided to the Institute before.  If you’re not sure what 
your email is, please contact the CILTHK Office immediately.

For the first time log-in, 
please click “Forgot 
Password” to receive the 
email for setting up your 
new password (in future, 
you may follow the same 
procedure to reset your 
password).

Afterwards, please check 
your personal email for the 
activation link for setting 
your password.

Pls click here

Type your email
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We would appreciate if you could visit our website regularly to get the latest information on the forthcoming seminars, site visits or 
other CILTHK activities as well as news of the industry and from the CILT global families.

If there is any enquiry, please do not hesitate to contact our CILTHK staff.

Administration Committee

On the right hand side of the 
Home Page, brief summaries 
of the Institute’s latest Events, 
Position Papers, Job 
Openings in the market are 
displayed to enable easier 
search.

Update Events / Position 
Papers / Job Openings

Event Registration / Record
The mechanism is more or less same as the former version.  If “Online Registration” is opened, a registration template will be opened 
by clicking the Registration button.  Members are encouraged to complete the registration by first logging into the system then a 
subsequent update on your attendance record, CPD record and e-copy of Attendance Certificate will be automatically generated 
afterwards.

CPD Record
CPD is a good professional 
practice.  Under this new 
portal in Member Area, CPD 
points achieved through 
participation of CILTHK 
events are recorded.  
Members may also use this 
corner to record other CPD 
points achieved from 
non-CILTHK events.
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Members’ Profiles
HO Chung-kan Jacka, FCILT
Jacka is the General Manager of South China Towing Co Ltd., one out of three Grade-1 tugboat providers in 
Hong Kong, with finance by Singapore and Japan.  He is also the Board Directors of the towage company which 
Joint-venture with a China National Enterprise in Guangxi Province.  He has demonstrated history of working in 
the maritime industry for nearly 30 years.  Skilled in Marketing, Marine Operations, International Shipping, 
International Trade legislation; a strong general management professional with a Master of Business focused in 
International Business from University of Newcastle; and Master of Laws (LL.M.) focused in International Trade 
Law from Northumbria University.  He was the Chairman of The Hong Kong Tug Operators Association, and the 
current member of Port Operation Committee which appointed by the HKSAR Government.  Jacka joined 
CILTHK as a Chartered Member since 2001 and recently, successfully upgraded to become a Chartered Fellow.

Prof. NG Chi-to Daniel, FCILT
Dr Chi-to Daniel Ng is Professor and Director of Logistics Research Centre in the Department of Logistics and 
Maritime Studies, The Hong Kong Polytechnic University.  He obtained his BSc (Hons) in Mathematics from The 
University of Hong Kong, and his PhD in Operations Management from The Chinese University of Hong Kong.  
Daniel has extensive experience in teaching logistics and supply chain related subjects in The Hong Kong 
Polytechnic University.  His research interests include supply chain management, operations management, 
health care management, scheduling, and optimisation.  He has published about 140 papers in prestigious 
international journals, and is Editor of International Journal of Shipping and Transport Logistics.

Philip was honoured at the CILTHK Annual General Meeting 
2020 on 17 September. Philip joined Ove Arup & Partners Hong 
Kong Ltd. in 2018 and is currently a Project Manager in 
Operations Consulting.  He has years of experiences in 
logistics setup and business process improvement especially 
on Hospital Logistics and Warehouse Automation.  

Philip started his career as a management trainee in DKSH 
Hong Kong Ltd. after graduation in 2015.  At DKSH, he was 
involved in various logistics project development and 
implementation.  Philip had contributed to the project of 
Warehouse Automation for Healthcare Distribution Centre in 
DKSH which DKSH was awarded with different honours and he 
was therefore recognised with the honour of Corporate Values 
& Leadership Principles Award 2017 by the company.  

Philip also completed his Master Degree in Industrial 
Engineering and Logistics Management in the University of 
Hong Kong.  Leveraging his logistics engineering and project 
management expertise, Philip realised his Master degree 

CILTHK extends our congratulations to Mr YEUNG Wai-lok, 
Philip, CMILT, CILTHK Young Achiever 2020

research study 
‘Logistics Warehouse 
Operations and 
A u t o m a t i o n 
Application for 
E - c o m m e r c e 
Business’ into 
different logistics and supply chain management projects.  
Philip has successfully set up a standard model to promote 
automated logistics solutions for warehouse operations in 
achieving high space utilisation and efficient productivity and 
that will not only be the benefit to the future development of the 
local logistics industry but also serves a good reference to other 
industries, for instance, warehouse automation project for a 
retail distribution centre, supply chain management 
transformation project for a local healthcare facility, and 
logistics automation projects for local hospitals.  Furthermore, 
Philip dedicates himself to people development to mentor and 
connect young engineers and graduates with the local logistics 
industry and offer them internship opportunities.
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New & upgrade members (updated as of 30 October 2020)   

Upgrade to FCILT HO Chung-kan Jacka

New CMILTs CHAN Chi-kong CHAN Sui-wah CHAO Siu-ha
  CHOI Tsz-sum CHUI Yiu-hung KWOK Tsz-yeung
  LAM Siu-hung, Isaac LAM Yan-chin LAU Wing-kiu Angelina
  LEUNG Yat-fung, Engelbert LI Hui-fung NG Kai-man
  PANG Wai-fat WONG Chun-wa XIE Siqi

Upgrade to CMILT MO Man-hon, Tidus

New MILTs CHAN Choi-wan LAI Yiu-ting, Dickson LAM Wing-hei Eric
  LEE Sze-kit LEUNG Cheuk-kit, David WONG Kin-ming
  WONG Tat-kwan YEUNG Ka-lai

New Affiliates AU YEUNG Hiu-ming CHAN Jonathan LAI Hei-yan 
  LAI Hin-chung, Alfred LEUNG Xi-lan, Bithiah LI Mei-wai 
  LUI Yat-long PANG Fu-wing TANG Hei-lun 
  TSE Yuk-kit

Upgrade to Affiliates LI Correll Hiu-nam SO Man-hin

Upgrade to Graduate Member HO Kiu-kwan

New Student Members AGGARWAL Mithil AU Ka-hin Ally BAE Soohyun
 CAO Qi  CAO Xiangwei CHAN Chun-yin Jason CHAN Ka-wai 
 CHAN Kin-fung CHAN Lok-yan CHAN Lok-yi CHAN Lok-yin 
 CHAN Mei-lan CHAN Tai-yat CHAN Ting-yuet CHAN Tsz-lung 
 CHAN Tsz-ying CHAN Wai-ki CHAN Wing-chi CHAN Wing-chung 
 CHAN Wing-tung CHAN Wing-yan, Angie CHAN Yan-yat CHAN Yee-lam 
 CHAN Yik-shing CHAN Yin-hei CHAN Yuen-ting CHANDRA Constantius Neil  
 CHAU Tsun-kit CHEN Ching-mei CHEN Ziyu CHENG Yu-hin Eric 
 CHEUNG Cheuk-lam Cherry CHEUNG Chung-man Ray CHEUNG Hiu-chung CHEUNG Justin 
 CHEUNG Ka-lo Carol CHEUNG Kwun-yeung CHI Ka-hei CHIM Ying-ying 
 CHIU Hiu-tung Chloe CHOW Ka-lok CHU Cheuk-yat CHU Hiu-kwan 
 CHUI Sin-nga DU Jianxuan FAN Wai-sze FUNG Chi-him 
 FUNG Chui-fan FUNG Oscar FUNG Wing-lam GOEL Aastha 
 GOEL Pallavi GUO Ziying HAU Hei-man HE Wanying 
 HO Tin-yat HO Wai-lwan HO Wing-yiu HUANG Wen-peng 
 HUANG Yanfeng HUI Ka-ip JIANG Ruixuan KAM Hin-wa
 KAM Ka-man KAN Siu-ting Jeffy KONG Ching-ho KWOK Wing-ki 
 KWONG Ching-man Catherine LAI Chung-man LAI Ka-wei LAI Pui-man 
 LAI Si-long LAI Wa-yan LAM Chun-kit LAM Ka-wing
 LAM Lok-wai LAM Long-yin LAM Nga-yiu LAM Pinky 
 LAM Sing LAU Cheuk-wing LAU Hiu-han LAW Chun-yuen 
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New Student Members LAW Hiu-ying LAW Ho-yee LAW Ming-ho 
 LAW Nga-yi LAW Wing-sum LEE Chi-kwan LEE Ho-him 
 LEE Ka-wai LEE Ngan-kwong LEE Siu-chuen LEE Suet-lam 
 LEE Wan-ki LEUNG Chung-wai LEUNG Ka-chun William LEUNG Kai-yin Billy  
 LEUNG Lap-chung LEUNG Sin-yau Melody LI Cheuk-ki, Dustin LI Chun-tung Tim 
 LI Man-to LI Ming-tung LI Qianting LI Tsz-yan 
 LI Yu-chung LI Yuen-man LIN Zhufei LIT Chun-nam 
 LO Che-fung LONG Jin-chao LU Chun-wa, Justin LUK Yuen-lam 
 LUNG Kam-to MA Chun-wang MAK Chun-kit MAK Sze-kei 
 MAN Ka-hei NG Cheuk-hei NG Tsz-yan NG Yik-ho 
 NG Yin-lam NGAI Chung-yin NGAI Pik-huen OVLYAGULYYEV Dovlet  
 PUN Kwai-lui STEFANI Benedicta SUN Nan SZE Tsz-yan Celine 
 TAM Hiu-lam TAM Ka-ki TAN Ka-wing TANG Sung-hin 
 TANG Wai-lok TONG Chun-tak TSANG Hang-ni TSANG Po-yi 
 TSE Tsz-yan TSOI Tsz-yeung WAI Ka-lun WAN Ching-yi 
 WONG Cheuk-lai WONG Cho-ting WONG Hei-ting WONG Hei-long 
 WONG Ho-lun WONG Ka-lok WONG Kin-man WONG Man-kong 
 WONG Sek-hei WONG Sze-hin WONG Tsz-hei WONG Tsz-ying 
 WONG Wing-yu WONG Yi-lam WONG Yuk-tong WONG Yuk-ying 
 WU Yingjie XIAO Shi-ding XIE Minlin YEUNG Yat-ching 
 YEUNG Yin-tsun YIM Hei-man YIP Hoyi YIP Margaret Oi-lam  
 YIP Nga-ching YUEN Chun-to Sonic YUK Ho-yin ZHANG Lei 
 ZHANG Zhenjie ZHOU Dian-qing ZOU Jinhua

14 & 21 Nov 2020 CILTHK 2-day Course 2020: Law of Contract – An Update &     
 Practical Considerations

16 Nov 2020 CILTHK Seminar: Do you know about ISO 45001:2018?

17 & 18 Nov 2020 Asian Logistics, Maritime and Aviation Conference
18 Nov 2020 10th ALMAC – Closing Plenary Forum

27 Nov 2020 BEC EnviroSeries Online Conference: Urban Transport on the    
 Move – Connecting Policies, People and Business Opportunities

30 Nov-1 Dec 2020 The 5th Belt and Road Summit

 CILTHK Webinar Series 2020-21: Smart Cities, Smart Mobility
3 Dec 2020 Session II: Automated Parking System in Hong Kong
11 Mar 2021 Session III: Digital Platform Onboard for Bus Operations 
10 Jun 2021 Session IV: Big Data in Travel Behaviour & Urban Transport Research
9 Sep 2021 Session V: Seamless Digital Customer Experience & Smart Railway

14 Dec 2020 25th International Conference of Hong Kong Society for Transportation Studies

CPD Activities
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