GILT AWﬂI'@

’ Service Excellence

Sharing Session

Wenner of CTLT SUE Award 2020
Janco Global Logistics Ltd.

Winner of the CILT SME Award 2020 — Janco Global Logistics Limited — will share with us how they stood out
from other quality entries to win the Award in this sharing session!

Janco Global Logistics Limited, founded in 1990 by Mr. Clarence Cheng, is headquartered in Hong Kong and
started as an International Freight Forwarders, which has 30 years of solid experienece in the industry up until now.
As a member of Janco Holdings Limited, a publicly listed company on the Ho'ng Kong Stock Exchange
(HKSE:8035), she keeps collaborating with affiliated companies to expand her capabilities and the range of
services provide to her customers.

Apart from freight forwarding, the Janco group also has solid experience in providing logistics and supply chain
solutions. Janco specialised in Inventory Management, Distribution and e-Commerce Order Fulfilment (including
China Cross-Boarder) for Skincare, Healthcare and Pharmaceutical (including OTC and registered items) with self-
operating 300,000 SQF warehouse facilities in Hong Kong. In this session, the speaker, Mr. Rem Tai, Executive
Director of Janco Holding Limited, will share with us how Janco Global Logistics Limited strives to meet the goal of
Janco Group ‘to meet and exceed expectation at all time’ and stood out from other entries to win the SME Award.

Members and non-members are welcomed to join this sharing session. Come and join us for meeting fellow
professionals online!

Date: 26" February 2021 (Friday)

Time: 6:00-7:00pm (Lobby opens at 5:30pm)

Venue: Online with ZOOM

Fee: Eree admission

CPD: 40 points (for CILTHK members) Quota: 100

Medium: English Deadline: 22 February 2021

Speaker Profile

B Rem, Mr. Tai King Fung iz
Executive Director, Janco Holding Limited

Mr. Rem Tai is the Executive Director of Janco Holdings Limited (Stock Code: 8035). He has over 16 years of
experiences in freight forwarding and logistics industries. He is the Chairman of different Business Chambers,
member of the Advisory Committee of the Hong Kong Trade Development Council for Logistics Industry and the
advisor of the Hong Kong Trade Development Council’'s Business Advisory Service.

Mr. Tai is also a Doctoral candidate, External Expert of the Guangzhou Industry and Trade Technician College and
a member of the Advisory Committee of the Gratia Christian College School of Business.



What is CILT Award?

This Award was initially named “Transport and Logistics Award” when introduced in 2004 and was renamed as
CILT Award since 2005. It is to give recognition and to applaud the innovative and superb transport and logistics
organisations and institutions in Hong Kong. The Award has been well receiving by the local industry and
becomes an iconic brand for service excellence.
7 assessment criteria are:

Customer Satisfaction

Achieving of United Nations Sustainable Development Goals (SDGs)
(https://sustainabledevelopment.un.org)

Infrastructure

Innovative
Operational Effectiveness
Quality Management

Risk Management & Control

Everyone is welcome to join!

Please click the below link or scan the QR code for registration.

CLICK FOR registration

CILTHK members shall have priority for enrolment which is on first-come first-served basis. Members please
register on-line through Member Login on www.cilt.org.hk, CPD record and e-CPD certificate will be automatically
generated to your account after the event. For any enquiries, please contact Miss Tif Tam at 2866-6336 or email
via tiftam@cilt.org.hk.

For non-CILTHK member, CILTHK CPD/attendance certificate will be issued in paper format only. Please draw a
cheque made payable to “CILTHK” in the sum of HK$100 and state ‘Issuance of CPD certificate for the CILTHK
event on DATE’ at the back of the payment cheque for each certificate application and send it to CILTHK office at
7/F, Yue Hing Building, 103 Hennessy Road, Wanchai, HK.

Personal Data collected will be used for processing the registration of this event, administrative and statistical
purpose. The data will be solely handled by CILTHK and will be treated in strict confidence.
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