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Service Excellence

Sharing Session

Wenner of C7LT Enterprise Awand 2020
Kerry Logistics

Winner of the CILT Enterprise Award 2020 — Kerry Logistics will share with us on how they stood out
from other quality entries to win the Award in this sharing session!

How technology changes the logistics industry?

Technology is steadily disrupting all aspects of the logistics industry. Kerry Logistics is therefore
increasingly becoming a tech company and will give emphasis to the use of information technology and
Al wherever practical in warehouse, fleet, freight, contract, and e-commerce management. The purpose
is to serve their customers well, ensure quick response and minimise bureaucratic delays. Kerry
Logistics has been utilising technological innovations to assist multinational corporations and
international brands in building their competitive edge through its trusted and innovative industry-specific
solutions. In this session, Mr. Jacky Chan, will share with us on how technology changes the logistics
industry.

Members and non-members are welcomed to join. Come and join us for meeting fellow professionals!

Date: 7 December 2020 (Mon)

Time: 7:00-8:00pm (Registration starts at 6:30pm)

Venue: Online with ZOOM

Fee: FEree admission

CPD: 40 points (for CILTHK members) Quota: 100

Medium: English Deadline: 3 December 2020

Speaker Profile

B Mr. Jacky Chan,
Director of Integrated Logistics, Kerry Logistics (Hong Kong)

Jacky Chan has been the Director - Integrated Logistics of Kerry Logistics (Hong Kong) since December
2018. Mr Chan has over 15 years of logistics project experience, and oversees the overall management
of Kerry Logistics’ integrated logistics business in Hong Kong and Macau.

With a specific focus on the region, he has held operational leadership positions in major industrial
verticals across Fashion & Lifestyle, Food & Beverage, Electronics & Technology, and Industrial &
Material Science. He has also got involved in the management of Kerry Express to provide domestic
courier service and cross-border e-commerce, 4PL services in pharmaceutical & medical and food
distributorship business.



What is CILT Award?

This Award was initially named “Transport and Logistics Award” when introduced in 2004 and was renamed as
CILT Award since 2005. It is to give recognition and to applaud the innovative and superb transport and logistics
organisations and institutions in Hong Kong. The Award has been well receiving by the local industry and
becomes an iconic brand for service excellence.

7 assessment criteria are:
Customer Satisfaction

Achieving of United Nations Sustainable Development Goals (SDGs)
(https://sustainabledevelopment.un.orq)

Infrastructure

Innovative
Operational Effectiveness
Quality Management

Risk Management & Control

REGISTER ON-LINE

CILTHK members shall have priority for enrolment which is on first-come first-served basis. Members please
register on-line through Member Login on www.cilt.org.hk, CPD record and e-CPD certificate will be automatically
generated to your account after the event. For any enquiries, please contact Miss Tif Tam at 2866-6336 or email
via tiftam@cilt.org.hk.

For non-CILTHK member, CILTHK CPD/attendance certificate will be issued in paper format only. Please draw a
cheque made payable to “CILTHK” in the sum of HK$100 and state ‘Issuance of CPD certificate for the CILTHK
event on DATE’ at the back of the payment cheque for each certificate application and send it to CILTHK office at
7/F, Yue Hing Building, 103 Hennessy Road, Wanchai, HK.

Personal Data collected will be used for processing the registration of this seminar, administrative and statistical
purpose. The data will be solely handled by CILTHK and will be treated in strict confidence.
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