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Experience is one of the key success factors for any industry and lead to the continuous
improvement and increment of competitive advantages. Tacit knowledge can be created
and disseminated among all levels of workplace. Both experience and tacit knowledge can
be created and shared with more effective and efficient ways. This is always a challenge for
an enterprise on how to utilise this treasure internally. Knowledge management is one of
the most effective tools to achieve this goal. This seminar is going to offer you these

professional tools and help you to cultivate knowledge management in your enterprise.

Date: 13" May 2022 (Friday)

Time: 12:45pm - 2:00pm

Venue: Online with ZOOM

Fee: Free admission

CPD: 10 Quota: 500

Medium: Cantonese Deadline: 11" May 2022 (Wednesday)

Speaker Profile
® Mr. Roger CHAN

Ocean Freight Fulfiilment Management, Flexport Asia Limited

Roger has over 30 years solid experience in operational management in logistics MNC.
In his previous studies, Roger has proven the relationship between knowledge
management and creativities proven experience in re-engineering of operations in Hong

Kong and South China sizeable logistics companies.

Roger has 10 years teaching experience in YMCA COC, CityU (Coventry U), VTC (RMIT,
SU), HKU SPACE (CC) and MTRA. He completed the MBA in University of Leicester in
2012. Roger became Chartered Member of CILTHK since 2011.
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Everyone is welcome to attend!
Please click the below link or scan the QR code for registration

CLICK FOR registration

NOTES

1) CILTHK members shall have priority for enrolment. Enrolment is on FIRST-COME
FIRST-SERVED basis.

2) For non-CILTHK member who requires a CILTHK CPD/attendance certificate, please:

i) draw a cheque made payable to "CILTHK” in the sum of HK$100 and state
‘Application for CPD/attendance certificate for the seminar on DATE.” at the
back of the cheque for each certificate application and send to CILTHK office at 7/F,
Yue Hing Building, 103 Hennessy Road, Wanchai, HK
OR

i) click HERE to complete the credit card payment authorisation form and return it to
CILTHK office by email.

3) Personal Data collected will be used for processing the registration of this seminar,
administrative and statistical purpose. The data will be solely handled by CILTHK and will
be treated in strict confidence.

4) For enquiry, please contact Mr. Patrick Lau of CILTHK Office at 2866-6336 or email via
patricklau@cilt.org.hk
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